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Introduction
The School of Social Work at Cleveland State University offers both the Bachelor of Social Work (BSW) degree and the Masters degree in Social Work (MSW).  Both the BSW and MSW programs are fully accredited by the Council on Social Work Education (CSWE).

The Bachelor of Social Work (BSW) degree (annual enrollment 200 students) prepares students as beginning-level generalist social work practitioners.  The program offers students the values, knowledge, and skills necessary to meet human needs and improve the social conditions in which persons grow and develop.  For students majoring in other fields or preparing for graduate study, social work offers a basic understanding of the social welfare system as it addresses current social concerns.  The social work core prepares students for practice in diverse settings and varied roles in child welfare, public welfare, health, mental health, community organizations, developmental disabilities, rehabilitation, aging, criminal justice, and other areas of human service practice.

The Joint Master's Degree in Social Work (MSW) Program (in collaboration with the University of Akron’s School of Social Work; annual enrollment 250 students) prepares students for advanced-level and autonomous practice with oppressed, at-risk, and vulnerable populations.  Students are equipped with the knowledge, skills, and values appropriate to the profession, the conceptual base of professional social work, the broad-based research strategies of the field, and the various social work roles and intervention strategies used in practice.  

A. A summary of the past 18 months curriculum planning/student learning changes include:

a. In August 2006 the BSW’s Mission, Goals, and Program Objectives were significantly modified to reflect current curriculum, next steps, and proposed accreditation standards.  Currently, all sequence and course objectives, readings, and assignments within all syllabi are being updated and modified to reflect these changes.  

b. In August 2009 the MSW’s Mission, Goals, and Program Objectives are planned for review and modification to reflect current changing curriculum, next steps, and revised accreditation standards.

c. In the 2007-2008 academic year the MSW Research Methods courses sequence was modified to reflect current knowledge and post-graduation practice for students, including the addition of Program Evaluation as a required course.  

This report reflects 2009 University Assessment Review Team recommendations. 
B. Goals

In 2008, the Council on Social Work Education published the Educational Policy and Accreditation Standards (EPAS) to guide the country’s Social Work education to require all accredited Social Work programs to reflect in their educational efforts learning behaviors and measurements of those behaviors.  The School of Social Work faculty has been revising its objectives to reflect those learning behaviors, including the field education curriculum.  This report, however, is based on the current goals and objectives on which the School of Social Work has been operating during the current academic year.

In August 2006 all full-time and numerous part-time faculty met for a two-day retreat and review of the School’s Mission, Goals, and Program Objectives for the BSW major.  During this time the faculty utilized their respective course feedback over the years from students (in course evaluations), knowledge of the ever-changing social work field that students enter as licensed social workers, standardized measurement data of our students’ skills and abilities (see Appendix A - BEAP Outcomes, 2004-2007), and data measurements of students’ field placement experiences to modify the School’s Mission, change our School Goals, and move from 17 to the current 8 measurable Program Objectives.  The next step was for each curriculum sequence (research; human behavior; policy; and practice) to change and modify sequence and then course objectives based on the new Program Objectives.  Within each course syllabus, this process and connections to specific student learning are clearly spelled out along with how each of the course assignments and readings reflects the course objectives (see SWK 304 research course syllabus in Appendix as an example).  Within many of these course objectives, the student learning is separated into knowledge and values they will acquire and skills they will develop. 
The Joint MSW Program is in the process of repeating this review procedure, with similar data measurements and information, with the full faculty from both the University of Akron and Cleveland State University no later than August 2009.  The MSW Goals and Objectives listed below reflect the current and unmodified version.  In 2008 the Joint faculty has participated in four all day retreats to re-align current goals and objectives to meet the accreditation requirements in EPAS.  It is report, however, is based on the current version.  
School Mission

The mission of the School of Social Work is to prepare students for generalist social work practice in systems of all sizes with and on behalf of diverse groups and at-risk urban populations that promote human well being, economic and social justice and equality. The method includes the development of students’ knowledge, skills and values, as well as their ability to analyze and think critically. The School is committed to collaborating and entering into partnerships with the lay and professional communities to ensure the quality of life for all people at the local, state, national and international levels.

The School carries out its mission through three specific students learning BSW Program Goals, 8 Program Objectives, and a variety of measurement tools to help assess student learning, as organized in the following matrix:
BSW Program Assessment

School of Social Work BSW Program Matrix

	Program Goals
	Program Outcomes
	Measures

	1. Student will demonstrate social work knowledge, skills, values, and ethics to become competent beginning generalist social work practitioners serving systems of all sizes and types, and prepare graduates to have a commitment to life-long learning by means of an enhanced and coherent integrated professional curriculum with an interdisciplinary liberal arts perspective that supports the professional foundation.

	Develop reflective, creative, and critical thinking skills through course work and field experiences in the program.

Develop an applied understanding of bio-psycho-social factors that affect individual development over the life span in an ecological context.

Develop knowledge of organizations and service delivery systems functioning and promote necessary organizational change for effective client services.

Develop knowledge of the dynamics and consequences of social and economic injustice, address forms and mechanisms of human oppression and discrimination, and take appropriate initiatives to identify and initiate strategies for change.

Develop and maintain a heightened awareness of personal values and ethics in order to build professional relationships with regard for individual worth, dignity, and respect.
	- Level of student achievement in the classroom assignments specified in each syllabus. 
- Course evaluations.

- Field Student Learning Contracts.

- BEAP Assessments.
- Field Placement Evaluations.


	2. Students will demonstrate a pro-active position in advocating for social, economic, and environmental policy development that ensures the promotion of social and economic justice that facilitates the responsiveness of the institutional resource systems in meeting the health and human service needs of citizens in Northeast Ohio within the context of the global society.


	Develop an awareness of and ability to analyze social policy with an appreciation for the context of social work history, values, ethics, and economic justice.

Develop respectful, helpful, culturally sensitive relationships and intervention strategies with clients.

Develop knowledge of organizations and service delivery systems functioning and promote necessary organizational change for effective client services.

Develop knowledge of the dynamics and consequences of social and economic injustice, address forms and mechanisms of human oppression and discrimination, and take appropriate initiatives to identify and initiate strategies for change.

Develop and maintain a heightened awareness of personal values and ethics in order to build professional relationships with regard for individual worth, dignity, and respect.


	- Level of student achievement in the classroom assignments specified in each syllabus. 

- Course evaluations.

- Field Student Learning Contracts.

- BEAP Assessments.

- Field Placement Evaluations.



	3. Students will demonstrate their ability to establish linkages with human service agencies and programs, health institutions, churches, governmental entities and neighborhood groups to create a quality of life that is inclusively protective of all populations at the local, national, and international levels, through their classroom learning and field education experience.

	Develop reflective, creative, and critical thinking skills through course work and field experiences in the program.

Develop an awareness of and ability to analyze social policy with an appreciation for the context of social work history, values, ethics, and economic justice.

Develop students’ knowledge of and skills in research methods to evaluate generalist social work practice.

Develop respectful, helpful, culturally sensitive relationships and intervention strategies with clients.

Develop knowledge of organizations and service delivery systems functioning and promote necessary organizational change for effective client services.

Develop knowledge of the dynamics and consequences of social and economic injustice, address forms and mechanisms of human oppression and discrimination, and take appropriate initiatives to identify and initiate strategies for change.

Develop and maintain a heightened awareness of personal values and ethics in order to build professional relationships with regard for individual worth, dignity, and respect.
	- Level of student achievement in the classroom assignments specified in each syllabus. 

- Course evaluations.

- Field Student Learning Contracts.

- BEAP Assessments.

- Field Placement Evaluations.




Outcomes/Measurements


Through the School’s Evaluation Committees, data collection and measurements have been put into place to measure these goals and objectives.  Implementation of these measurements as follows:

A. Field Placement

1. Successful student completion of individualized Field Student Learning Contracts and field placements (since program inception).

2. Students’ perceptions and assessment of field placements measured through pre-post field placement surveys (post-test in 2003; pre- and post-test started in 2006).

B. Course Objectives

1. Faculty utilizes course assignments and student course evaluations for initial measurements (when specific course objectives were identified).

2. BEAP Survey measurements are used as aggregate and topic specific data for ongoing course assessment (Fall 2004 to 2007 outcomes).

3. Alumni surveys provide feedback on teaching course content outcomes (2007).

C. Program Objectives

1. BEAP Survey measurements are used in aggregate format (Fall 2004 to 2007 outcomes).

2. Alumni surveys provide feedback on student preparation for the field based on course curriculum (theories, practice, diversity, research, supervision, and self-determination; 2007).

3. Ohio licensure passages rates (2000 to 2009).

Data Collection

Data has been collected through the following methods.

1. The Baccalaureate Education Assessment Package (BEAP) consists of six instruments for student, graduate, and employer feedback and addresses questions related to program processes and curriculum.  Assessed curriculum areas include self determination, social justice, confidentiality, diversity, practice interventions development, competency, and research on practice (Buchan, et al., (2004). Evaluating an assessment tool for undergraduate social work education: Analysis of the baccalaureate educational assessment package, Journal of Social Work Education, 40(2), 239-248).  The BEAP instrument is administered as a pre- (first semester, junior year) and post-test (last month of last semester) tool for BSW students and gathers aggregate data across all eight program objectives, and many of the sequence objectives (research, practice, human behavior, and policy).  This measurement tool has not changed over the past several years.
2. Alumni surveys have been pursued using both the School’s Alumni Association and the BEAP instrument.  The BEAP Alumni Survey is received from BSW students two years-post graduation and gathers critical feedback on how well these social work skills were learned and taught by the program.  

a. Pre-and post-field placement surveys have been used for BSW students to help assess their social work skills development with interventions, practice techniques with various at-risk populations, research on practice, and organization/agency integration.  The addition of the pre-placement survey is new for the past academic year; the post-placement survey began utilization in 2004.

b. The Field Student Learning Contract is an individualized set of learning goals and objectives for each student that is used as the guiding and assessment document for these field placements (community engagement; available at: http://www.csuohio.edu/socialwork/swk_grad.html#forms).  At the beginning of the field placement and throughout the two semesters, each student works with an academic field liaison (faculty member) and their agency supervisor to determine what specific social work learning skills will be developed, how they will be developed, and if these outcomes were accomplished.  This contract has not been amended over the past academic year.

Data Analysis and Findings (see Appendix for data)


These data collection measurements have been collected over the past years and used for comparisons and longitudinal tracking purposes.  BEAP outcome data from Fall 2004 to Spring 2007 is available for analysis by faculty.  Fall 2007 through Spring 2009 data measurements are not yet available for inclusion in this report.  Alumni surveys were completed in Spring 2007 with acceptable response rates and the findings have been summarized for review.  The same survey implementation is due 2010.  Field placement survey findings have been summarized from the Fall 2007 through Spring 2009 and are being used for review.  Student licensure passage rates are included, along with national comparison scores, for the past 8 years.

Review of Findings


Assessment of the BSW programs is an ongoing process that has involved all faculty members over the past two years.  Through the Evaluation Committees work, each of these measurements and data findings have been disseminated for use in the initial BSW Program Goals and Objectives revisions and over the past year in updating and revising sequence and course curriculum content.  Each BSW sequence and course instructor has or is in the process of using these collected measurements, or the sections of the measurements that pertain to their instruction and course objectives, as data that helps to make curriculum revisions.  
Follow-up Actions
Changes to the current BSW curriculum, goals, and planning of student learning outcomes have been discussed throughout the report.  In earlier sections the data collected and changes made to date have been reviewed, but this process is ongoing and the following are next steps for the upcoming academic year:

a. Development of a capstone course for the BSW program in order to evaluate individualized student outcomes via an integrated seminar and project.  A preliminary course outline for the capstone course has been presented by the Curriculum Committee and approved by the faculty for its further development.  It is expected the proposed course will be sent to the College Curriculum Committee and subsequently to the University Curriculum Committee during the 2009-2010 academic year.

b. The employer survey of student field placement agencies has not been successful to date due to low response rates; the goal is to improve this outcome.

***************

MSW Program Goals (under revisement)
1. To provide affordable graduate education that effectively prepares students for advanced and highly skilled practice with and on behalf of diverse populations in Northeastern Ohio.

2. To prepare students to appreciate and contribute to diversity of the social work profession.

3. To utilize distance technology to provide accessible graduate professional social work education.

MSW Program Objectives (under revisement)
A. Students will demonstrate the ability to understand the history, purposes, objectives, values, and ethics of the social work profession.
B. Students will apply and promote a strengths-based perspective and empowerment approach with and on behalf of a continuum of client systems to prevent and eliminate oppression and discrimination and to promote social and economic justice.

C. Students will build on the liberal arts perspective and apply in diverse practice contexts the knowledge, skills, values, ethics, and conscious use of self acquired in the generalists foundation and advanced concentration.

D. Students will apply research processes to evaluate practice, programs, and services, and develop new knowledge to benefit the profession as well as populations at risk.

E. Students demonstrate the ability to promote and advocate the inclusion of diversity in the development of social policies, programs, benefits, services, and practice.

F. The program will recruit and maintain diverse groups of faculty, students, and staff.

G. Students will demonstrate the ability to develop competence and skills to identify and access appropriate resources for conducting social work research and evaluation.

H. The program will develop and maintain resources for updating distance learning technology, library materials, faculty training, and student orientation.

Outcomes/Measurements

A. Pre-post standardized self-efficacy measurements have been gathered for MSW students (Holden, et al., (2002). Outcomes of social work education: The case for social work self-efficacy, Journal of Social Work Education, 38(1), 115-133).  Similar to the BEAP instrument for BSW students, this standardized tool gathers data from all students in assessing their confidence in executing specific social work skills that cover the full range of course curriculum taught during the MSW program. This measurement tool has not changed over the past two years.
B. Exit surveys for MSW graduates through phone interviews and/or focus groups have been conducted to gather information on educational experiences, curriculum strengths and weaknesses, satisfaction levels, and recommendations for future program changes.  This did not occur in 2008-2009 as the program’s energy has been focused on the preparation of Self-Study for a site visit by the accreditation body in Social Work Education.
C. MSW student final project evaluation has taken place over the past two academic years within the final semester’s Research and Evaluation course to assess integration of broad curriculum learning for each student.  The Student Final Project Evaluation has not changed over the past two academic years.
D. The Field Student Learning Contract is an individualized set of learning goals and objectives for each student that is used as the guiding and assessment document for these field placements (community engagement; available at: http://www.csuohio.edu/socialwork/swk_grad.html#forms).  At the beginning of the field placement and throughout the two semesters, each student works with an academic field liaison (faculty member) and their agency supervisor to determine what specific social work learning skills will be developed, how they will be developed, and if these outcomes were accomplished.  This contract has not been amended over the past academic year.

E. Licensure passage rates for MSW students are data collected by the Association of Social Work Boards.  

D. MSW Student Final Research to Practice Project

Students are rated by non-course teaching (Program Evaluation) faculty as to their final, cumulative research to practice evaluation (Spring 2005).  Two objective faculty members are utilized for project assessment to determine the students’ understanding of the social work profession regarding strengths-based practice, values and ethics, and knowledge building to benefit at-risk population, and integration of behavioral theories, social welfare policies, and social work practices.

Data Analysis and Findings (see Appendix for data)

These data collection measurements have been collected over the past years and used for comparisons and longitudinal tracking purposes.  MSW self-efficacy scale (Holden, 2002) data and Student Final Presentation data has been analyzed from only 2004 and 2005.  The School has not completed analysis of the 2006-2009 surveys to date and this cannot be presented or compared to in this current report.  As previously stated, the Joint MSW Program faulty has focused its entire efforts to prepare a Self-Study for the site-visit by the accreditation body.  Alumni surveys were completed in Spring 2007 with acceptable response rates and the findings have been summarized for review.  Field placement survey findings have been summarized from the Fall 2007 through Spring 2008 and are being used for review.  Student licensure passage rates are included, along with national comparison scores, for the past 8 years.
Review of Findings

Assessment of the MSW program is an ongoing process that has involved all faculty members over the past two years.  Through the Evaluation Committees work, each of these measurements and data findings have been disseminated for use in the Program Goals and Objectives revisions and over the past year in updating and revising sequence and course curriculum content.  In addition, in the midst of this process, the Council on Social Work Education published its EPAS to require all accredited programs to base their program assessment on the learning behaviors developed under each Educational Policy Statement.  Each sequence and course instructor has or is in the process of using these collected measurements, or the sections of the measurements that pertain to their instruction and course objectives, as data that helps to make curriculum revisions.  This process is at the beginning stage for the MSW program whereby the joint University faculties will be revising the program goals and objectives during the academic year and has used this information and data within this revision process.  Next, MSW curriculum content will be reviewed and revised based on these changes and data analysis.
Follow-up Actions

Changes to the current MSW curriculum, goals, and planning of student learning outcomes have been discussed throughout the report.  In earlier sections the data collected and changes made to date have been reviewed, but this process is ongoing and the following are next steps for the upcoming academic year:

a. The employer survey of student field placement agencies has not been successful to date due to low response rates; the goal is to improve this outcome.
b. Begin field placement surveys for MSW students.
c. Over the past year, the School has not used the MSW Student Final Project Evaluation data or self-efficacy data in planning and student learning evaluations.  The self-efficacy post-data will be collected at the end of 2009-2010 to assess changes between pre and post data.  This data should be analyzed and then incorporated within the process.  As the MSW Program Goals and Objectives are revised in the upcoming year, this is the opportunity to do so.
d. The low MSW Clinical licensure passage rate has been addressed by use of the objective admission criteria by the faculty Admission Committee.  The effect of this effort can be noted within the next several years if the Program maintains these rather strict admission criteria.  Additionally, the graduating students who applied to take the licensure exam have been urged to take on-line preparation prior to the exam.  Thus far, all eight graduating students who took the exam passed (100%).
Appendix – Data Collection and Findings

1. SWK304 Syllabus (partial information)

2. Field Learning Student Contract

Forms for the undergraduate and graduate programs for are available to preview at:  http://www.csuohio.edu/socialwork/swk_grad.html#forms
3. BEAP Outcome Data

4. Alumni Surveys (2007)

5. Field Placement Survey Findings
Student Licensure Passage Rates

6. BSW RESEARCH COURSES SEQUENCE OBJECTIVES
The Social Work Research sequence consists of Social Work Research I (304) and Social Work Research II (305).  The objectives of this sequence are to facilitate students’ acquisition of the following knowledge (k), skills (s) and their sensitivity and awareness of personal attitudes, values, and social work ethics (v):

1. 
To acquaint students with the history, philosophy, and methodology of behavioral and social science research (k);

2. 
To acquaint students with data sources that demonstrate diversity in terms of socio-demographics and develop sensitivity needed to work with diverse populations (k & v);

3.  
To develop students' competence in the acquisition and understanding of literature and research related to social work practice (s);

4. 
To develop students' competence to integrate social work problems, research knowledge, and effective social work practice (s & k);
5. 
To develop students’ quantitative research skills in data processing and utilize software packages(s);

6. 
To develop students’ skills in the use of qualitative research and the avoidance of potential biases and abuses in research (s & v);

7. 
To facilitate students' acquisition of skills necessary for the testing and evaluation of their own practice (s);
8. 
To facilitate students’ awareness of personal biases, attitudes, and knowledge of social work ethics (v & k);

9.  
To develop research literature search skills(s).

SWK 304 COURSE OBJECTIVES
This course will facilitate students’ acquisition of the following knowledge, skills, and values:

Knowledge about (k):

1.
The purpose and methodology of behavioral and social science research (PO 4);
2.  
Conducting systematic inquiry of social work practice (PO 4);

3.
Research design and qualitative and quantitative research applications (PO 4);

4.
Potential biases and abuses, and knowledge of diversity in all phases of social work research (PO 4; PO 8);

5.
History and philosophy of social work research (PO 2);

6.
Determining what is effective social work practice (PO 4).

Skills in (s):

1. Critical analysis of current social work research (PO 1; PO 2; PO 4);

2. Developing research hypotheses based on social and behavioral science theories (PO 4);

3. Developing procedures to test research hypotheses (PO 4); 

4. Developing procedures to conduct qualitative research (PO 4);

5. Discussing research findings in light of social work policy and practice (PO 2; PO 4);

6. Conducting background literature reviews via electronic databases (PO 4).

Values in (v):

1. 
Including diverse populations in social work research (PO 7; PO 8).

7. 2. 
Following the Social Work Code of Ethics in social work research (PO 7; PO 8).
BSW Pre- and Post-field Placement Survey Findings
Fall 2006 through Spring 2009

	Agency

	
	
	Frequency
	
	Valid Percent
	

	Valid
	not identified
	7
	
	4.3
	

	
	CCDCFS
	17
	
	10.6
	

	
	Fairview Hospital (Case Management)
	1
	
	.6
	

	
	American Red Cross
	2
	
	1.2
	

	
	LCCS
	2
	
	1.2
	

	
	Cuyahoga Detention Center
	3
	
	1.9
	

	
	Big Brothers
	7
	
	4.3
	

	
	LGBT Center
	3
	
	1.9
	

	
	Fresh Start
	1
	
	.6
	

	
	Juvenile Public Defender's
	4
	
	2.5
	

	
	University Hospitals
	2
	
	1.2
	

	
	May Dugan Center
	1
	
	.6
	

	
	SAFY
	3
	
	1.9
	

	
	YMCA
	2
	
	1.2
	

	
	Eliza Bryant
	6
	
	3.7
	

	
	Women's Re-entry
	1
	
	.6
	

	
	WVSC
	1
	
	.6
	

	
	NorthEast Pre-release Center
	1
	
	.6
	

	
	Harvard Community Center
	2
	
	1.2
	

	
	Salvation Army (West)
	2
	
	1.2
	

	
	Applewood
	2
	
	1.2
	

	
	Menorah Park
	2
	
	1.2
	

	
	Rap Art
	1
	
	.6
	

	
	Lutheran Children's Aid Services
	1
	
	.6
	

	
	Medina CJFS
	2
	
	1.2
	

	
	Nueva Luz Urban
	1
	
	.6
	

	
	Parma City Schools
	2
	
	1.2
	

	
	Ernst & Young
	1
	
	.6
	

	
	Crossroads
	1
	
	.6
	

	
	Cleveland Tenants Organization
	1
	
	.6
	

	
	Lorain County Juvenile Court
	1
	
	.6
	

	
	Merrick House West
	3
	
	1.9
	

	
	Catholic Center Westside
	1
	
	.6
	

	
	Cleveland Pregnancy Center
	1
	
	.6
	

	
	Lakewood Human Services - youth division
	1
	
	.6
	

	
	LCADA
	1
	
	.6
	

	
	Recovery Resources
	1
	
	.6
	

	
	Shaker Heights Youth Center
	2
	
	1.2
	

	
	Parmadale
	1
	
	.6
	

	
	LNE & Associates Building Hope
	1
	
	.6
	

	
	Oakwood Golden Age Centers
	1
	
	.6
	

	
	Hitchcock Center for Women
	1
	
	.6
	

	
	Berea Children's Home
	2
	
	1.2
	

	
	Geauga County MR/DD
	1
	
	.6
	

	
	Senior Outreach Services
	3
	
	1.9
	

	
	Southpointe Hospital
	1
	
	.6
	

	
	Northern Ohio Recovery Association
	1
	
	.6
	

	
	West Side Catholic Center
	1
	
	.6
	

	
	Witness victims centers
	1
	
	.6
	

	
	Towards Employment
	1
	
	.6
	

	
	St. Martin DePorres
	3
	
	1.9
	

	
	Lorain County Juvenile Justice Center
	1
	
	.6
	

	
	Lakewood Division on Aging
	1
	
	.6
	

	
	Council on Aging
	1
	
	.6
	

	
	Ashtabula Regional HHA Services
	1
	
	.6
	

	
	Benjamin Rose
	1
	
	.6
	

	
	East Cleveland Neighborhood Center
	1
	
	.6
	

	
	Fellowship Human Dev Center
	1
	
	.6
	

	
	Gatekeeper Program
	1
	
	.6
	

	
	Cuyahoga County Public Defender
	1
	
	.6
	

	
	Mt. Zion Community Development Center
	1
	
	.6
	

	
	Catholic Charities
	3
	
	1.9
	

	
	NEPPC
	1
	
	.6
	

	
	New Directions
	1
	
	.6
	

	
	Cornerstone of Hope
	1
	
	.6
	

	
	Beech Brook
	1
	
	.6
	

	
	The Free Clinic
	2
	
	1.2
	

	
	CCJDC
	3
	
	1.9
	

	
	Geauga County Job and Family Services
	1
	
	.6
	

	
	Center for Dialysis Care
	1
	
	.6
	

	
	Metro Health
	1
	
	.6
	

	
	Golden Age Centers
	1
	
	.6
	

	
	Lake Geauga Center
	1
	
	.6
	

	
	Lake Hospital
	1
	
	.6
	

	
	Salvation Army Zelma George Family Shelter
	1
	
	.6
	

	
	Oakridge Home
	1
	
	.6
	

	
	Eliza Jennings
	1
	
	.6
	

	
	Applewood Children's Aid Society Campus
	1
	
	.6
	

	
	Southwest General Health Center
	1
	
	.6
	

	
	Hospice of Western Reserve
	1
	
	.6
	

	
	Continue Life, Inc
	1
	
	.6
	

	
	AIDS Taskforce of Greater Cleveland
	1
	
	.6
	

	
	Pleasant Lake Villa
	2
	
	1.2
	

	
	Cleveland Sight Center
	1
	
	.6
	

	
	Connections
	1
	
	.6
	

	
	Friendly Inn
	1
	
	.6
	

	
	Lake County Council on Aging
	1
	
	.6
	

	
	Community Assessment and Treatment Services
	1
	
	.6
	

	
	Nueva Luz Resource Center
	1
	
	.6
	

	
	Catholic Charities Community Services
	1
	
	.6
	

	
	Summit County Children Services
	1
	
	.6
	

	
	Community Action Against Addiction
	1
	
	.6
	

	
	Geauga County Educational Services Center
	1
	
	.6
	

	
	Center for Families and Children
	1
	
	.6
	

	
	Avon Oaks Nursing Home
	1
	
	.6
	

	
	Total
	161
	
	100.0
	


	Organizational Experiences & Opportunities
	Pre %   (n = 189)

“Interest In”
	Post %   (n = 161)

“Placement Experience”



	 History, mission, & purpose of Agency
	Strongly agree = 65.6

Agree = 32.8

Disagree = .5

Strongly Disagree = 1.1
	Strongly agree = 73.9
Agree = 25.5

Disagree = 0.6

Strongly Disagree = .6

	Agency programs
	Strongly agree = 78.8

Agree = 21.2
	Strongly agree = 70.8

Agree = 28.0

Disagree = .6

Strongly Disagree = .6

	Agency policies and procedures
	Strongly agree = 77.8

Agree = 21.2

Disagree = .5

Strongly Disagree = .5
	Strongly agree = 65.8

Agree = 32.3

Disagree = 1.2

Strongly Disagree = .6

	Agency funding
	Strongly agree = 47.0

Agree = 41.3

Disagree = 9.1

Strongly Disagree = 0.0
	Strongly agree = 40.4

Agree = 37.9

Disagree = 18.0

Strongly disagree = 2.5

	Agency sources of funding
	Strongly agree = 49.7

Agree = 41.3

Disagree = 7.4

Strongly Disagree = .5
	Strongly agree = 46.6

Agree = 39.1

Disagree = 10.6

Strongly disagree = 1.2

	Understanding my agency role or status
	Strongly agree = 71.4

Agree = 26.5

Disagree = 1.1

Strongly Disagree = .5
	Strongly agree = 65.6

Agree = 28.1

Disagree = 5.0

Strongly Disagree = .6

	Attend staff meetings
	Strongly agree = 55.5

Agree = 42.9

Disagree = 1.1

Strongly Disagree = .5
	Frequently = 62.1

Sometimes = 25.5

Rarely = .57

Never = 4.3

	Attend policy meetings
	Strongly agree = 51.3

Agree = 45.0

Disagree = 2.6

Strongly Disagree = 1.1
	Frequently = 23.1

Sometimes = 26.9

Rarely = 20.6

Never = 28.8

	Participate in agency community meetings
	Strongly agree = 49.2

Agree = 45.0

Disagree = 4.2

Strongly Disagree = 1.6
	Frequently = 32.9

Sometimes = 28.0

Rarely = 17.4

Never = 20.5

	Present agency information in community
	Strongly agree = 34.4

Agree = 51.3

Disagree = 10.1

Strongly Disagree = 3.7
	Frequently = 19.9

Sometimes = 19.9

Rarely = 18.0

Never = 42.2

	Workshop and in-service participation
	Strongly agree = 55.6

Agree = 40.7

Disagree = 3.2

Strongly Disagree = 0.5
	Frequently = 46.0

Sometimes = 31.7

Rarely = 11.2

Never = 11.2

	Direct involvement with individuals
	Strongly agree = 86.2

Agree = 12.7

Disagree = .5

Strongly Disagree = .5
	Frequently = 82.6

Sometimes = 9.3

Rarely = 5.0

Never = 3.1

	Direct involvement with families
	Strongly agree = 74.6

Agree = 20.1

Disagree = 4.8

Strongly Disagree = .5
	Frequently = 51.6

Sometimes = 26.1

Rarely = 6.8

Never = 13.7

	Direct involvement with groups
	Strongly agree = 70.4

Agree = 23.8

Disagree = 4.8

Strongly Disagree = 1.1
	Frequently = 50.3

Sometimes = 26.1

Rarely = 11.2

Never = 11.2

	Direct involvement with communities
	Strongly agree = 62.4

Agree = 28.6

Disagree = 6.3

Strongly Disagree = 2.1
	Frequently = 36.0

Sometimes = 32.3

Rarely = 14.9

Never = 16.8

	*Direct involvement with other organizations
	Strongly agree = 61.4

Agree = 30.7

Disagree = 4.8

Strongly Disagree = 2.1
	Frequently = 41.6

Sometimes = 30.4

Rarely = 13.0

Never = 13.7


	Interventions/Direct Practice Opportunities
	Pre %
	Post %

	Interviewing
	Strongly agree = 77.2

Agree = 20.6

Disagree = 2.1

Strongly Disagree = 0.0
	Frequently = 64.0

Sometimes = 22.4

Rarely = 6.2

Never = 7.5

	Assessment
	Strongly agree = 80.4

Agree = 19.

Disagree = .5

Strongly Disagree = 0.0
	Frequently = 59.0

Sometimes = 23.6

Rarely = 7.5

Never = 9.9

	Crisis intervention
	Strongly agree = 72.3

Agree = 23.9

Disagree = 3.2

Strongly Disagree = 0.5
	Frequently = 32.3

Sometimes = 33.5

Rarely = 17.4

Never = 16.8

	Service coordination
	Strongly agree = 67.6

Agree = 28.7

Disagree = 3.2

Strongly Disagree = 0.5
	Frequently = 42.4

Sometimes = 29.8

Rarely = 16.1

Never = 10.6

	Working with groups
	Strongly agree = 63.0

Agree = 31.2

Disagree = 5.3

Strongly Disagree = 0.5
	Frequently = 46.0

Sometimes = 25.5

Rarely = 15.5

Never = 12.4

	Working with families
	Strongly agree = 63.8

Agree = 29.3

Disagree = 5.9

Strongly Disagree = 1.1
	Frequently = 47.8

Sometimes = 26.7

Rarely = 9.9

Never = 15.5

	Advocacy for individuals
	Strongly agree = 70.1

Agree = 27.8

Disagree = 1.1

Strongly Disagree = 1.1
	Frequently = 56.5

Sometimes = 26.1

Rarely = 8.7

Never = 8.7

	Advocacy for policies and programs
	Strongly agree = 61.3

Agree = 28.7

Disagree = 2.2

Strongly Disagree = 7.7
	Frequently = 35.6  Sometimes = 24.4

Rarely = 12.5

Never = 9,4


	Research and Evaluation Opportunities
	Pre %
	Post %

	Develop outcome measurements understandings
	Strongly agree = 58.0

Agree = 38.3

Disagree = 2.7

Strongly Disagree = .5
	Frequently = 50.9

Sometimes = 35.4

Rarely = 8.1

Never = 5.6

	Learned to evaluate my own practice/performance
	Strongly agree = 64.4

Agree = 29.8

Disagree = 4.3

Strongly disagree = 1.1
	Frequently = 62.7

Sometimes = 31.1

Rarely = 5.0

Never = 1.2

	Participate in agency research
	Strongly agree = 47.3

Agree = 37.2

Disagree = 12.2

Strongly Disagree = 2.1
	Frequently = 28.0

Sometimes = 26.7

Rarely = 18.6

Never = 26.1

	Develop agency evaluation tools knowledge
	Strongly agree = 59.6

Agree = 35.6

Disagree = 2.7

Strongly Disagree = 1.1
	Frequently = 53.4

Sometimes = 29.2

Rarely = 10.6

Never = 6.8


	Professional Growth and Development
	Pre %


	Post %



	Utilize supervision effectively for professional growth
	Strongly agree = 73.9

Agree = 25.5

Disagree = .5

Strongly Disagree = 0.0
	Frequently = 78.3

Sometimes = 16.1

Rarely = 4.3

Never = 1.2

	Integrate social work values and ethics
	Strongly agree = 81.8

Agree = 17.6

Disagree = .5

Strongly Disagree = 0.0
	Frequently = 82.0

Sometimes = 14.9

Rarely = 1.9

Never = 1.2

	Develop competence working with others
	Strongly agree = 79.3

Agree = 19.7

Disagree = .5

Strongly Disagree = .5
	Frequently = 88.8

Sometimes = 10.6

Rarely = 0.6

Never = 0.0

	Develop communication skills awareness
	Strongly agree = 80.9

Agree = 18.1

Disagree = .5

Strongly Disagree = .5
	Frequently = 87.6

Sometimes = 10.6

Rarely = .6

Never = 1.2

	Apply classroom theory of human development
	Strongly agree = 82.4

Agree = 15.2

Disagree = 1.6

Strongly Disagree = 0.0
	Frequently = 62.4

Sometimes = 21.0

Rarely = 13.7

Never = 0.0

	Apply classroom theory of human diversity
	Strongly agree = 79.8

Agree = 19.1

Disagree = 1.1

Strongly Disagree = 0.0
	Frequently = 78.9

Sometimes = 16.1

Rarely = 3.7

Never = 0.6

	Evaluate professional growth/development
	Strongly agree = 81.9

Agree = 17.0

Disagree = 0.5

Strongly Disagree = 0.5
	Frequently = 85.1

Sometimes = 16.1

Rarely = 3.7

Never = 0.6


BEAP Outcomes (Fall 2004 to Spring 2006)

Entrance Survey (n = 139)

	75.4% female

24.6% male
	Freshman = 14.9%

Sophomore = 26.3%

Junior = 50.0%

Senior = 8.8%
	Overall median GPA = 3.0

Months of SW volunteer exp. = 11

Months paid SW experience = 9.9

Plans to be employed during School = 86.3%

Expected hours/week = 27.5
	Caucasian (not Hispanic) = 46.1%

African descent/Black = 34.8%

Native North American = 9.2%

Other Hispanic/Latino = 2.8%

Chicano/Mexican = 1.4%

Puerto Rican = .7%

Other = 5.9%


Social Work Values Inventory 

	Entrance Surveys 
(n = 139)
	Confidentiality Scale


	Self Determination Scale
	Social Justice Scale
	Total SWVI Score 

	CSU Students
	68.0


	56.0
	87.0
	209.0

	National Norm Comparison


	75.2; st. dev. = 11
	66.5; st. dev. = 11.9
	87.9; st. dev. = 12.7
	208.7; st. dev. = 26.7


	Exit Surveys 
(n = 44)
	Confidentiality Scale


	Self Determination Scale
	Social Justice Scale
	Total SWVI Score 

	CSU Students
	70.0


	63.0
	79.0
	209.0

	National Norm Comparison


	Average gain is 5 points from pre-test = 80.0
	Average gain is 5 points from pre-test = 71.5
	Average gain is 5 points from pre-test = 92.9
	Average gain is 5 points from pre-test = 213.7


Exit Survey (n = 44)

	Basic BSW Graduate Information:

Overall GPA at graduation = 3.49

GPA in SWK Major = 3.70

86.0% are planning on graduate school studies (87.2% plan on MSW degrees; 50.0% advanced standing)

Worked during BSW program = 80.0%

Average hours/week = 23.5 

Current annual social work salary = $18,713 (mean)

          $22,000 (median)

Employment Information:

Currently employed at graduation = 97.7%

with 94.1% working in an urban setting.

60% utilizing BSW in employment:

46% in generalist practice

20.0% in direct practice

13.3% in training

Agency Setting: 

41.2% in private nonprofit, non-religious setting

23.5% in public agency setting

17.6% in private, for profit organizations

17.6% in private, nonprofit religious organizations


	Client Population:

11.8% work with preschool clients

23.5% work with adolescent clients

11.8 work with middle-aged clients

23.5% work with senior clients

29.4% work with no typical ages

Specific Client Problem Areas:

15% working in criminal justice

10% in adult protective services

10% in aging/gerontology

10% in substance abuse

5% in child welfare

5% in crisis intervention

5% in education/training

5% in youth services

5% in MR/DD

5% in health/medical care

5% in school social work

5% in family services

5% in victim assistance

 
	School of SW Assessment: 

Curriculum planning advising = 5.0

Career planning advising = 4.5

Professional advising = 4.0

How well did BSW program prepare you for further studies:

median = 7.0

specifically:

Diversity = 8.0

Oppression = 8.0

Social/Economic Justice = 6.5

History of Social Work = 7.0

SW Professional Assoc. = 8.0

Current SW Issues = 7.0

Bio-psycho-social development = 8.0

Family development = 7.0

Group development = 7.5

Organizational development = 8.0

Community development = 7.0

Systems interactions = 7.0

Cultural competence skills = 7.5

Use of self = 8.0

Generalist interventions = 7.5

Applying bio-psycho-social = 7.0

Respect client dignity = 9.0

Uphold client confidentiality = 9.0

Respect self-determination = 9.0

Non-judgmental manner = 9.0

Respect diversity = 9.0

Utilized research in practice = 1 time

Utilized program evaluation = 1 time


BEAP Outcomes (Summer 2006 through Spring 2007)

Entrance Survey (n = 68)

	86.7% female

13.3% male

Median age = 27
	Freshman = 10.3%

Sophomore = 20.6%

Junior = 41.2%

Senior = 27.9%


	Overall median GPA = 3.0

Months of SW volunteer exp. = 2

Months paid SW experience = 3.5

Plans to be employed during School = 87.0%

Expected hours/week = 28.0
	Caucasian (not Hispanic) = 35.3%

African descent/Black = 57.4%

Native North American = 1.5%

Other Hispanic/Latino = 2.9%

Puerto Rican = 2.9%




Social Work Values Inventory 

	Entrance Surveys 
(n = 68)
	Confidentiality Scale


	Self Determination Scale
	Social Justice Scale
	Total SWVI Score 

	CSU Students
	68.5


	57.0
	86.0
	207.0

	National Norm Comparison


	75.2; st. dev. = 11
	66.5; st. dev. = 11.9
	87.9; st. dev. = 12.7
	208.7; st. dev. = 26.7


	Exit Surveys (n = 60)
	Confidentiality Scale


	Self Determination Scale
	Social Justice Scale
	Total SWVI Score 

	CSU Students
	70.0


	63.0
	79.0
	209.0

	National Norm Comparison


	Average gain is 5 points from pre-test = 80.0
	Average gain is 5 points from pre-test = 71.5
	Average gain is 5 points from pre-test = 92.9
	Average gain is 5 points from pre-test = 213.7


Exit Survey (n = 60)

	Basic BSW Graduate Information:

Overall GPA at graduation = 3.49

GPA in SWK Major = 3.70

82.9% are planning on graduate school studies (73.4% plan on MSW degrees – 81% full-time; 15.6% other masters degree; 4.7% Ph.D.)

Worked during BSW program = 74.0%

Average hours/week = 25.0 

Current annual social work salary = $18,806 (mean)

          $20,000 (median)

Employment Information:

Currently employed at graduation = 97.6%

with 98.0% working in an urban setting.

50.4% utilizing BSW in employment:

33.3% in generalist practice

22.2% in direct practice

11.0% in training      6.7% in administration

6.7% in research

Agency Setting: 

28% in private nonprofit, non-religious setting

30% in public agency setting

16% in private, for profit organizations

26% in private, nonprofit religious organizations


	Client Population:

10% work with preschool clients

6% with elementary school age

26% work with adolescent clients

10% with young adults

12% work with middle-aged clients

16% work with senior clients

20% work with no typical ages

Specific Client Problem Areas:

7.5% working in criminal justice

3.8% in adult protective services

7.5% in aging/gerontology

9.4% in substance abuse

13.2% in child welfare

1.9% in crisis intervention

5.7% in education/training

11.3% in youth services

5.7% in MR/DD

3.8% in health/medical care

3.8% in school social work

7.5% in family services

3.8% in victim assistance

Client System:

37.6% with individual clients

28.2% with family clients

17.6% with group clients

8.2% with community clients

7.1% with organization clients

1.2% with “other” clients

54.9% of all clients lived below poverty line

13.7% of clients lived > poverty and < middle

2.0% of clients were middle income or above

School of SW Assessment: 

Curriculum planning advising = 6.0

Career planning advising = 6.0

Professional advising = 6.0


	Preparation for further studies = 6.0

Diversity = 7.0

Oppression = 7.0

Social/Economic Justice = 6.0

History of Social Work = 7.0

SW Professional Assoc. = 8.0

Current SW Issues = 7.0

Bio-psycho-social development = 8.0

Family development = 7.0

Group development = 7.0

Organizational development = 7.0

Community development = 7.0

Systems interactions = 7.0

Cultural competence skills = 7.0

Professional use of self = 8.0

Generalist interventions = 7.0

Applying bio-psycho-social = 6.0

Respect client dignity = 8.0

Uphold client confidentiality = 9.0

Respect self-determination = 9.0

Non-judgmental manner = 9.0

Respect diversity = 9.0

Ensure responsibility to clients = 9.0

Promote social justice = 9.0

Maintain professional relationship = 9.0

Impact of social policies = 6.0

Influence or organizational practices = 6.0

Evaluating research studies = 6.0

Applying research findings = 6.0

Utilized research in practice = 1 time

Utilized program evaluation = 2 times

Evaluating my own practice w/supervision = 7.0

Communicate based on diversity/ability = 7.0

Use supervision in practice = 7.0

Function within organization = 7/0

Seek organizational change w/supervision = 6.0




Cleveland State University

BSW Program Alumni Surveys 2007 

BEAP Survey Spring 2007 (n = 24; 10% response rate)

Alumni Association Survey (n = 34; 39% response rate)

	Working in Social Work Field?
	Yes – 72%

If not – why?

22% in MSW program

12% no job options

37% other

90% are licensed

10% are not licensed


	Fulltime = 84%

Part-time = 16%

All working in Ohio

Median salary  = $32,000

Private non-profit = 92%

Private religious = 8%



	How well did the BSW program prepare you for social work employment? 

(n = 24 only)
	Adequate = 16%

Good = 33.3%

Good/Very good = 16.7%

Very Good = 33.3%


	

	Primary practice functions?


	Generalist = 77.8%

Direct practice = 22.2%


	

	Practice role?
	Case manager = 71%

Advocate = 42%

Negotiator = 12%

Teacher/educator = 8%

Fundraising = 14.7%


	Individuals = 45.5%

Families = 26.9%

Groups = 29.3%

Organizations = 7.7%

Communities = 10.5%



	Primary practice field and client age group?
	Health/Medical = 20.5%

Mental/behavioral health = 29.8%

Aging = 14.0%

Child welfare = 15.7%

Criminal justice = 11.1%

Crisis intervention = 14.4%

Housing = 9.0%


	Children/Adolescents = 32.5%

Young adults = 26.0%

Middle aged adults = 22.2%

Seniors = 30.2%

No typical age = 11.1%


The following table shows responses to how well CSU’s BSW program provided training, knowledge, and skills to the graduates based on the following scale (n = 24 only):

0
1
2
3
4
5
6
7
8
9
10

Very poor
   Poor

Adequate  
Good
         Very Good    
  Superb

	Topic
	Median
	Mean

	
	
	

	Theories of diversity
	6.0
	6.4

	Oppression & discrimination
	6.5
	6.5

	Social & economic justice
	7.0
	6.5

	History of social work
	7.0
	6.9

	Social work professional associations
	6.5
	6.5

	Current issues in social work practice
	6.0
	6.1

	
	
	

	Bio-psycho-social development
	6.0
	5.9

	Family development
	6.0
	6.9

	Group development
	6.0
	6.6

	Organizational development
	6.0
	6.5

	Community development
	6.0
	6.4

	Interactions between systems
	6.0
	6.3

	
	
	

	Culturally competent interventions
	6.0
	6.5

	Professional use of self
	7.0
	6.5

	Generalist interventions
	6.0
	6.5

	Applying bio-psycho-social knowledge
	6.0
	6.2

	Impact of social policies
	6.0
	6.4

	Influence of organizational policies
	7.0
	6.7

	
	
	

	Evaluating research studies
	6.5
	7.0

	Applying research findings
	7.0
	6.9

	Evaluating my own practice with supervision
	7.0
	6.4

	
	
	

	Communicate based on diversity and ability
	6.0
	5.9

	Use supervision in practice
	6.5
	5.9

	Function within organizational structure & policies
	6.0
	6.6

	Seek organizational change with supervision
	6.0
	6.1

	
	
	

	Respect dignity of clients
	8.0
	7.2

	Uphold client confidentiality
	8.0
	7.5

	Respect client self-determination
	8.0
	7.5

	Non-judgmental manner
	8.0
	7.4

	Respect cultural & social diversity
	8.0
	7.6

	Ensure primary responsibility to client
	7.5
	6.8

	
	
	

	Work with social work colleagues
	7.5
	6.8

	Work with colleagues from other fields
	8.0
	7.3

	Maintain professional relationship
	7.0
	7.1

	Promote social and economic justice
	8.0
	7.6


BSW Pre-field Placement and Post-field Placement Survey Findings

Fall 2007 through Spring 2008
	Organizational Experiences & Opportunities
	Pre %   (n = 66)

“Interest In”
	Post %   (n = 51)

“Placement Experience”



	* Represents statistically significant (p < .05) differences between pre- and post- field placement survey results.



	* History, mission, & purpose of Agency
	Strongly agree = 62.1

Agree = 33.3

Disagree = 1.5

Strongly Disagree = 3.0
	Strongly agree = 76.5
Agree = 21.6

Disagree = 0.0

Strongly Disagree = 2.0

	Agency programs
	Strongly agree = 75.8

Agree = 24.2
	Strongly agree = 66.7

Agree = 29.4

Disagree = 2.0

Strongly Disagree = 2.0

	Agency policies and procedures
	Strongly agree = 71.2

Agree = 25.2

Disagree = 1.5

Strongly Disagree = 1.5
	Strongly agree = 66.7

Agree = 31.4

Disagree = 0.0

Strongly Disagree – 2.0

	Agency funding
	Strongly agree = 53.0

Agree = 33.3

Disagree = 12.1

Strongly Disagree = 1.5
	Strongly agree = 43.1

Agree = 33.3

Disagree = 21.6

Strongly disagree = 2.0

	Agency sources of funding
	Strongly agree = 53.0

Agree = 34.8

Disagree = 9.1

Strongly Disagree = 3.0
	Strongly agree = 47.1

Agree = 37.3

Disagree = 13.7

Strongly disagree = 2.0

	Understanding my agency role or status
	Strongly agree = 74.2

Agree = 22.7

Disagree = 1.5

Strongly Disagree = 1.5
	Strongly agree = 64.0

Agree = 28.0

Disagree = 6.0

Strongly Disagree = 2.0

	Attend staff meetings
	Strongly agree = 60.6

Agree = 37.9

Disagree = 1.5

Strongly Disagree = 0.0
	Frequently = 49.8

Sometimes = 31.4

Rarely = 13.7

Never = 5.9

	*Attend policy meetings
	Strongly agree = 54.5

Agree = 39.4

Disagree = 4.5

Strongly Disagree = 1.5
	Frequently = 18.0

Sometimes = 28.0

Rarely = 20.0

Never = 32.0

	*Participate in agency community meetings
	Strongly agree = 53.0

Agree = 40.9

Disagree = 4.5

Strongly Disagree = 1.5
	Frequently = 25.5

Sometimes = 25.5

Rarely = 25.5

Never = 19.6

	*Present agency information in community
	Strongly agree = 39.4

Agree = 43.9

Disagree = 12.1

Strongly Disagree = 3.0
	Frequently = 23.5

Sometimes = 1=3.7

Rarely = 17.6

Never = 45.1

	*Workshop and in-service participation
	Strongly agree = 65.2

Agree = 31.8

Disagree = 3.0

Strongly Disagree = 0.0
	Frequently = 37.3

Sometimes = 37.4

Rarely = 13.7

Never = 11.8

	Direct involvement with individuals
	Strongly agree = 90.9

Agree = 6.1

Disagree = 1.5

Strongly Disagree = 1.5
	Frequently = 92.9

Sometimes = 2.0

Rarely = 3.9

Never = 2.0

	*Direct involvement with families
	Strongly agree = 73.8

Agree = 13.6

Disagree = 6.1

Strongly Disagree = 1.5
	Frequently = 56.9

Sometimes = 23.5

Rarely = 5.9

Never = 13.7

	*Direct involvement with groups
	Strongly agree = 69.7

Agree = 21.2

Disagree = 6.1

Strongly Disagree = 3.0
	Frequently = 49.0

Sometimes = 31.4

Rarely = 7.8

Never = 11.8

	*Direct involvement with communities
	Strongly agree = 74.2

Agree = 16.7

Disagree = 7.6

Strongly Disagree = 1.5
	Frequently = 41.2

Sometimes = 25.5

Rarely = 15.7

Never = 17.6

	*Direct involvement with other organizations
	Strongly agree = 71.2

Agree = 21.2

Disagree = 6.1

Strongly Disagree = 1.5
	Frequently = 45.1

Sometimes = 27.5

Rarely = 17.6

Never = 9.8


	Interventions/Direct Practice Opportunities


	Pre %
	Post %

	*Interviewing
	Strongly agree = 77.3

Agree = 21.2

Disagree = 1.5

Strongly Disagree = 0.0
	Frequently = 64.7

Sometimes = 23.5

Rarely = 7.8

Never = 3.9

	*Assessment
	Strongly agree = 80.3

Agree = 18.2

Disagree = 1.5

Strongly Disagree = 0.0
	Frequently = 64.7

Sometimes = 23.5

Rarely = 7.8

Never = 3.9

	*Crisis intervention
	Strongly agree = 73.8

Agree = 21.5

Disagree = 4.6

Strongly Disagree = 0.0
	Frequently = 39.2

Sometimes = 37.3

Rarely = 9.8

Never = 13.7

	*Service coordination
	Strongly agree = 67.7

Agree = 26.2

Disagree = 6.2

Strongly Disagree = 0.0
	Frequently = 47.1

Sometimes = 15.7

Rarely = 29.4

Never = 7.8

	*Working with groups
	Strongly agree = 62.1

Agree = 30.3

Disagree = 7.6

Strongly Disagree = 0.0
	Frequently = 47.1

Sometimes = 25.5

Rarely = 19.6

Never = 7.8

	*Working with families
	Strongly agree = 69.7

Agree = 19.7

Disagree = 9.1

Strongly Disagree = 1.5
	Frequently = 55.8

Sometimes = 23.5

Rarely = 5.9

Never = 11.8

	Advocacy for individuals
	Strongly agree = 69.2

Agree = 26.2

Disagree = 3.1

Strongly Disagree = 1.5
	Frequently = 68.6

Sometimes = 19.6

Rarely = 3.9

Never = 7.8

	*Advocacy for policies and programs
	Strongly agree = 65.0

Agree = 23.3

Disagree = 5.0

Strongly Disagree = 6.7
	Frequently = 42.0 Sometimes = 18.0

Rarely = 14.0

Never = 6.0


	Research and Evaluation Opportunities


	Pre %
	Post %

	*Develop outcome measurements understandings
	Strongly agree = 64.6

Agree = 32.3

Disagree = 1.5

Strongly Disagree = 1.5
	Frequently = 52.9

Sometimes = 33.3

Rarely = 7.8

Never = 5.9

	Learned to evaluate my own practice/performance
	Strongly agree = 66.2

Agree = 27.7

Disagree = 3.1

Strongly disagree = 1.5
	Frequently = 66.7

Sometimes = 33.3

Rarely = 0.0

Never = 0.0

	Participate in agency research
	Strongly agree = 47.7

Agree = 41.5

Disagree = 7.7

Strongly Disagree = 1.5
	Frequently = 39.2

Sometimes = 17.5

Rarely = 27.5

Never = 15.7

	Develop agency evaluation tools knowledge
	Strongly agree = 61.5

Agree = 35.4

Disagree = 1.5

Strongly Disagree = 1.5
	Frequently = 64.7

Sometimes = 27.5

Rarely = 2.0

Never = 5.9


	Professional Growth and Development
	Pre %


	Post %



	Utilize supervision effectively for professional growth
	Strongly agree = 73.8

Agree = 24.6

Disagree = 1.5

Strongly Disagree = 0.0
	Frequently = 80.4

Sometimes = 17.6

Rarely = 2.0

Never = 0.0

	*Integrate social work values and ethics
	Strongly agree = 78.1

Agree = 20.3

Disagree = 1.6

Strongly Disagree = 0.0
	Frequently = 90.2

Sometimes = 9.8

Rarely = 0.0

Never = 0.0

	*Develop competence working with others
	Strongly agree = 73.8

Agree = 23.1

Disagree = 1.5

Strongly Disagree = 1.5
	Frequently = 90.2

Sometimes = 9.8

Rarely = 0.0

Never = 0.0

	Develop communication skills awareness
	Strongly agree = 76.9

Agree = 20.0

Disagree = 1.5

Strongly Disagree = 1.5
	Frequently = 86.3

Sometimes = 9.8

Rarely = 2.0

Never = 2.0

	*Apply classroom theory of human development
	Strongly agree = 82.4

Agree = 15.2

Disagree = 1.6

Strongly Disagree = 0.0
	Frequently = 62.4

Sometimes = 21.0

Rarely = 13.7

Never = 0.0

	Apply classroom theory of human diversity
	Strongly agree = 75.4

Agree = 23.1

Disagree = 1.5

Strongly Disagree = 0.0
	Frequently = 80.4

Sometimes = 17.6

Rarely = 2.0

Never = 0.0

	*Evaluate professional growth/development
	Strongly agree =90.2

Agree = 9.8

Disagree = 0.0

Strongly Disagree = 0.0
	Frequently = 75.4

Sometimes = 21.5

Rarely = 0.0

Never = 0.0


BEAP Results (2004 to Spring 2009)

Entrance Survey (n = 301)

	80.9% female

19.1% male

Median age = 26
	Freshman =17.3%

Sophomore = 26.0%

Junior = 48.7%

Senior = 7.9%


	Overall median GPA = 3.0

Months of SW volunteer exp. = 39

Months paid SW experience = 27

Plans to be employed during School = 87.8%

Expected hours/week =30.0
	Caucasian (not Hispanic) = 46.2%

African descent/Black = 48.6%

Native North American = 7.9%

Other Hispanic/Latino = 2.6%

Puerto Rican = 3.1%

Other = 3.9%


Social Work Values Inventory 

	Entrance Surveys (n = 220)
	Confidentiality Scale


	Self Determination Scale
	Social Justice Scale
	Total SWVI Score 

	CSU Students
	68.0


	56.0
	85.0
	209.0

	National Norm Comparison


	75.2; st. dev. = 11
	66.5; st. dev. = 11.9
	87.9; st. dev. = 12.7
	208.7; st. dev. = 26.7


	Exit Surveys (n = 207)
	Confidentiality Scale


	Self Determination Scale
	Social Justice Scale
	Total SWVI Score 

	CSU Students
	74.0


	65.0
	85.0
	219.0

	National Norm Comparison


	Average gain is 5 points from pre-test = 80.0
	Average gain is 5 points from pre-test = 71.5
	Average gain is 5 points from pre-test = 92.9
	Average gain is 5 points from pre-test = 213.7


Exit Surveys (n = 246)
	Basic BSW Graduate Information:

Median age at exit = 28 years

Overall GPA at graduation = 3.49

GPA in SWK Major = 3.70

86.9% are planning on graduate school studies (76.2% plan on MSW degrees – 81% full-time; 14.9% other masters degree; 3.6% Ph.D.)

Worked during BSW program =80.1%

Average hours/week = 25.0 

Current annual social work salary = $15,965 (mean)

          $12,400 (median)

Employment Information:

Currently employed at graduation = 97.6%

with 97.0% working in an urban setting.

50.4% utilizing BSW in employment:

33.3% in generalist practice

25.4% in direct practice

11.0% in training      6.3% in administration

6.3% in research

Agency Setting: 

36.0% in private nonprofit, non-religious setting

23.0% in public agency setting

15.0% in private, for profit organizations

26.0% in private, nonprofit religious organizations


	Client Population:

6.2% work with preschool/toddler clients

6.2% with elementary school age

26.8% work with adolescent clients

8.2% with young adults

18.6% work with middle-aged clients

15.5% work with senior clients

18.6% work with no typical ages

Specific Client Problem Areas:

6.9% in criminal justice

9.8% in mental/behavioral health

3.8% in adult protective services

9.8% in aging/gerontology

11.8% in substance abuse

13.7% in child welfare

2.0% in crisis intervention

3.9% in education/training

12.7% in youth services

5.9% in MR/DD

2.9% in health/medical care

3.8% in school social work

6.9% in family services

Client System:

74.2% with individual clients

53.6% with family clients

29.9% with group clients

15.5% with community clients

13.4% with organization clients

4.1% with “other” clients

59.2% of all clients lived below poverty line

15.3% of clients lived > poverty and < middle

3.1% of clients were middle income or above

School of SW Assessment: 

Curriculum planning advising = 6.0

Career planning advising = 6.0

Professional advising = 6.0


	Preparation for further studies = 6.0

Diversity = 7.5

Oppression = 7.0

Social/Economic Justice = 9.0

History of Social Work = 7.0

SW Professional Assoc. = 8.0

Current SW Issues = 7.5

Bio-psycho-social development = 8.0

Family development = 8.0

Group development = 8.0

Organizational development = 8.0

Community development = 8.0

Systems interactions = 8.0

Cultural competence skills = 8.0

Professional use of self = 8.0

Generalist interventions = 8.0

Applying bio-psycho-social = 8.0

Respect client dignity = 10.0

Uphold client confidentiality = 10.0

Respect self-determination = 10.0

Non-judgmental manner = 10.0

Respect diversity = 10.0

Ensure responsibility to clients = 10.0

Promote social justice = 10.0

Maintain professional relationship = 10.0

Impact of social policies = 6.0

Influence or organizational practices = 6.0

Evaluating research studies = 6.0

Applying research findings = 6.0

Utilized research in practice = 2 times

Utilized program evaluation = 2 times

Evaluating my own practice w/supervision = 8.0

Communicate based on diversity/ability = 8.0

Use supervision in practice = 8.0

Function within organization = 8.0

Seek organizational change w/supervision = 8.0




School of Social Work

BSW & MSW (Advanced; Clinical) Licensure Passage Rates (2000 to 2008)

Licensure Passage Rates – first time takers

	Exam Year
	CSU Bachelors
	National
	CSU Advanced Generalists  (first level Masters)
	National
	CSU Clinical  (two years-post Masters)
	National

	2008
	82%
	(68%)
	0% (n=3)
	(58%)
	0% (n=4)
	(76%)

	2007
	85%
	(78%)
	n/a
	(58%)
	42%
	(74%)

	2006
	85%
	(78%)
	n/a
	(53%)
	50%
	(74%)

	2005
	75%
	(79%)
	75%
	(68%)
	59%
	(74%)

	2004
	70%
	(81%)
	50%
	(58%)
	40%
	(74%)

	2003
	74%
	(82%)
	33%
	(62%)
	67%
	(72%)

	2002
	73%
	(84%)
	n/a
	(68%)
	62%
	(73%)

	2001
	76%
	(84%)
	67%
	(65%)
	58%
	(73%)

	2000
	74%
	(82%)
	100%
	(58%)
	n/a
	(71%)


� All reported statistics are medians. Students’ entrance scores are all within one standard deviation of the national norm (including over 40 other Schools of Social Work).  National norm comparisons total score has a Cronbach’s alpha of .81.  This scale compares students’ adherence to professional values in relation to the profession’s population of BSW students.  Student exit survey scores are also all within national norms except for social justice values score which dropped during the assessment time frame and is slightly over two standard deviations from the mean.





� 2 = poor; 4 = adequate; 6 = good; 8 = very good; 10 = superb
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